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A Letter from our President & CEO and Board Chair

At Access: Supports for Living, we support people to live the life they choose,
however they imagine it. For more than 50 years, an essential component of our
work is understanding how the people we serve define success. Through the lens
of our personal experience, there is unigue meaning in each word: Recovery.
Home. Family. Independence.

In 2017, our use of data to define success continued to evolve, as we expand our
ability to capture, understand, and respond. Our ability to adjust and respond
based on metrics has greatly enhanced our capacity and readiness to thrive in an
emerging value-based environment. It has also been an effective tool to
implement meaningful changes to our delivery of person-entered, trauma-
informed care.

In the following pages, you will learn about our dedicated staff and the services
they provide. You will also hear from some of the people we support as well as
their families. We are overwhelmed by their willingness to share their stories and,
as always, are inspired by their strength.

We are grateful for the support of our partners in service delivery: government,
volunteers, friends, donors, and families of those we serve, who share our mission
and vision for a world where nobody is marginalized. Their commitment to the
work we do is central to our ability to help the people we serve achieve success,
overcoming the challenges they face as they strive for a happy, healthy, and
meaningful life.
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Amy Anderson-Winchell, LCSW Todd A. Kelson, Esq.
President & CEO Chairperson of the Board




Behavioral Health Services

At Access, we believe in recovery because we see it every day. It could be a mother who has been
struggling with depression, a young adult who has experienced their first episode of serious mental
illness, or a man who has spent a lifetime battling substance abuse and behavioral health problems.
They are now living full, healthy lives supported by our team of dedicated professionals.

Just by seeking support, they become heroes—the kind of heroes who inspire us to
realize the astonishing power of hope and the awesome courage to fight daily battles.

Behavioral health services provided by Access include OnTrackNY, an innovative, evidence-based
practice developed by Columbia University to intervene at the first episode of serious mental illness
in young adults age 16 to 30. Other services provided to more than 8,000 people across the
Hudson Valley include:

Individual and family therapy for children, adolescents, and adults

Integrated primary care through HRHCare

Mobile Mental Health Teams in Orange and Ulster Counties

Medication-Assisted Treatment for Substance Use Disorders

Psychiatric Services, including medication management

Personalized Recovery-Oriented Services

Peer Services

Care Coordination

Transitional Living Services

Employment Services

Family Partners

Children’s Care Coordination, Respite, and Intensive

Crisis Response
Partners in Recovery Program

Our Staff

While the environment within which we
work rapidly changes, our mission does
not. We support people to live the
healthiest and fullest lives possible. It is
challenging and rewarding work done by
over 1,400 employees relentlessly striving
for excellence. Their work is the
intersection of passion and purpose. The
more than 10,000 people we support and
the communities where we live and work
inherit this wealth of compassion,
knowledge, and determination.

In 2017, Access launched its Medication Assisted Treatment (MAT)
Program. MAT at Access is an integrated program combining physical
and behavioral health care with medication, such as Suboxone, to
overcome cravings and the other physical effects of addiction to
opioids, allowing people to focus on recovery.

If you or someone you know needs help, call

1-888-750-2266
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