
Getting Ahead of Crisis  
Using de-escalation techniques to help children cope with stressful situations 

 
Presented by: 

Kerri Stroka, Director of Special Education at Orange-Ulster BOCES 
and 

 James Higgins, Assistant Director of Special Education at Orange-Ulster BOCES 

 
Through this two-hour session you will be given an overview of the skills needed to 

recognize potential crisis in children and respond in providing support and then 
teaching pro-social ways to cope with stressful situations. 

 
 

Training Dates:  Select one date  
 

4/11/2016 
4/12/2016 

 
Place:   Orange County Department of Mental Health 

30 Harriman Drive 
Goshen, NY  

 
Training time is from 9 a.m. - 11 a.m. 

Doors will open at 8:30 a.m. 
Training is free but is limited to 40 people each day 

 
Register on-line: 

www.bookeo.com/orangecountymentalhealth  
click on “Special Events” to choose this training for one of the dates 

listed above 
 

http://www.bookeo.com/orangecountymentalhealth

