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ACCESS:

SUPPORTS FOR LIVING

A Letter from our President & CEO and Board Chair

At Access: Supports for Living, we support people to live the life they choose,
however they imagine it. For more than 50 years, an essential component of our
work is understanding how the people we serve define success. Through the lens
of our personal experience, there is unigue meaning in each word: Recovery.
Home. Family. Independence.

In 2017, our use of data to define success continued to evolve, as we expand our
ability to capture, understand, and respond. Our ability to adjust and respond
based on metrics has greatly enhanced our capacity and readiness to thrive in an
emerging value-based environment. It has also been an effective tool to
implement meaningful changes to our delivery of person-entered, trauma-
informed care.

In the following pages, you will learn about our dedicated staff and the services
they provide. You will also hear from some of the people we support as well as
their families. We are overwhelmed by their willingness to share their stories and,
as always, are inspired by their strength.

We are grateful for the support of our partners in service delivery: government,
volunteers, friends, donors, and families of those we serve, who share our mission
and vision for a world where nobody is marginalized. Their commitment to the
work we do is central to our ability to help the people we serve achieve success,
overcoming the challenges they face as they strive for a happy, healthy, and
meaningful life.
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Behavioral Health Services

At Access, we believe in recovery because we see it every day. It could be a mother who has been
struggling with depression, a young adult who has experienced their first episode of serious mental
illness, or a man who has spent a lifetime battling substance abuse and behavioral health problems.
They are now living full, healthy lives supported by our team of dedicated professionals.

Just by seeking support, they become heroes—the kind of heroes who inspire us to
realize the astonishing power of hope and the awesome courage to fight daily battles.

Behavioral health services provided by Access include OnTrackNY, an innovative, evidence-based
practice developed by Columbia University to intervene at the first episode of serious mental illness
in young adults age 16 to 30. Other services provided to more than 8,000 people across the
Hudson Valley include:

Individual and family therapy for children, adolescents, and adults

Integrated primary care through HRHCare

Mobile Mental Health Teams in Orange and Ulster Counties

Medication-Assisted Treatment for Substance Use Disorders

Psychiatric Services, including medication management

Personalized Recovery-Oriented Services

Peer Services

Care Coordination

Transitional Living Services

Employment Services

Family Partners

Children’s Care Coordination, Respite, and Intensive

Crisis Response
Partners in Recovery Program

Our Staff

While the environment within which we
work rapidly changes, our mission does
not. We support people to live the
healthiest and fullest lives possible. It is
challenging and rewarding work done by
over 1,400 employees relentlessly striving
for excellence. Their work is the
intersection of passion and purpose. The
more than 10,000 people we support and
the communities where we live and work
inherit this wealth of compassion,
knowledge, and determination.

In 2017, Access launched its Medication Assisted Treatment (MAT)
Program. MAT at Access is an integrated program combining physical
and behavioral health care with medication, such as Suboxone, to
overcome cravings and the other physical effects of addiction to
opioids, allowing people to focus on recovery.

If you or someone you know needs help, call

1-888-750-2266



Services for People with Intellectual & Developmental Disabilities

Typical: Itis not a word you would often hear when describing the life of a person with an
intellectual and developmental disability. But it is one of our goals at Access. It is when days are
typical—lunch with a friend, a job, a comfortable home—that people with intellectual and
developmental disabilities can live the life they choose, surrounded by an accepting community that
supports their dreams. The impact of this extends beyond the person to their family, friends, co-
workers, and community who all celebrate their success.

We support a typical life.
It's the person who makes it extraordinary.

More than 850 people with intellectual and developmental disabilities received support in their family

home, an apartment of their own, or in a certified setting with one or more programs, including:
Community Living
Employment Services 9
Community Habilitation e o . ‘:;t‘ >
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Service Coordination , o | :
Family Support Services
Self-Directed Services
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Children & Family Services

Access's services for children and families work to build healthy communities, one child at a time. Families gain
the tools they need to overcome a range of adversity. They learn how to bond with their infants, engage their
toddler’s curiosity, and support their teen through serious behavioral challenges. At Access’'s Diagnostic Center,
children with serious emotional disorders and significant behavior problems who have come into the custody of
the county Department of Social Services, either through foster care or the Family Court System, are evaluated,
engaged in planning for their future, and receive treatment and support. Children living in one of our foster care
homes are embraced by a welcoming community and supported to achieve their goals, whether educational,
vocational, or social. Because we understand the deep impact of trauma on the lives of the families and children
we serve, Access's staff across all programs have specialized training in trauma-informed care.

It takes healthy children to have a healthy community.

Services for children and families include:
Healthy Families R & o s v
Youth Educational School Services (YESS) &% :
Foster Care Residential Programs
Care Management
Early Intervention Service Coordination and

Respite
Family Support Services
Community Alternatives
Transitional Support Services
Preventive Services

Access Business Solutions

With over $17 million in gross sales in 2017,
the profits from Access Business Solutions
help support our work across the agency.
Our Manufacturing Facility produces brass
stencils, staplers, and, through a partnership
with the 3M Company, hearing protection
products used across the globe.

Access Business Solutions also provides Total
Facilities Management, including custodial and
landscaping, as well as award-winning

Food Service Operations.

Access Business Solutions is the evolution of
our founding families’ belief that their children
with disabilities could have full and rewarding
lives that included meaningful employment.






PATRONS (52,500 - $4,999)

Broadstone Advisors, LLC

CJBO LLC

Cannon, Heyman & Weiss, LLP

Drs. Muthaiah & Lalithla Chandrasekhara
Ronald & Tera Colavito

Dutchess County Department of Behavioral &
Community Health

Hudson River Healthcare Inc.

Knights of Columbus, Warwick Valley Council 4952
Lightower

Loeb & Troper

M & R Energy Resources Corporation
Mediacom, L.L.C.

Orange & Rockland Utilities, Inc.

Nicholas S. Preddice

Maude Rosado

Cheryl & Al Sanza

Stress Reduction & Psychological Service, PC
Wells Fargo Private Bank

Westchester Medical Center

SUPPORTERS ($1,000 - $2,499)
Alliance Bernstein Matching Gift Program
ANTHEM Blue Cross

Ayo Fitness

Bank of America Matching Gift Program
Paul Cobuzzi

Day Seckler LLP

Friedlander Group, Inc.

Frank Giordano

Kevin Hayes

Health Management Association

HR Industries

Hudson Valley House of Hope
Inspire - The CP Center

Malcolm Johnson

Judelson, Giordano & Siegel, C.P.A., P.C.
John & Susan Kehoe

Loughran'’s Restaurant/Lounge
Halley Love

Manatt, Phelps & Phillips, LLP

Joan McGuirk

NBC Today Show Toy Drive
Margaret H. Nelson

Revere Smelting & Refining Corp.
Seely & Durland, Inc.

Sterling National Bank

Stewart's Foundation

TricorBraun

Becky Vanderloop & Scott Goren
VoicesUnited4Change

Walden Savings Bank

Michelle Xiao
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CONTRIBUTORS ($250 - $999)
All Metal Sales Corp.

Alliance Bernstein

Anytime Fitness

Monigue Ayala

Ronald Barton

Patricia Bassey

Scott Batulis

John Bennett

Phyllis Betheil

Billman Ross & Associates, Inc.
William & Dorothea Brown
Bruderhof Communities in New York, Inc.
Mr. & Mrs. Thomas Buchanan
Dominick Buffa

Bussani Mobility Team

Candoris

Canon Sclutions America
Church Communities International
Committee to Re-Elect Bill Larkin
Community Home Healthcare
Sophie Crawford -Rosso

James Creagan

Suzanne Cusack

Winnie Cuzzolino

Fred Dana

David Wieboldt Architect
Diamond Landscaping

Anthony Doherty

E. A. Morse & Co,, Inc.

Michael Eadicicco

East Coldenham Elementary School
Elant, Inc.

Judy English

EverCare

Sean Gerow

Lauren Giacalone

Katherine S. Gill

Edward G. Hahn

Katariina L. Hoaas

Horizon Medical Group, P.C.
Hospice of Orange and Sullivan Counties, Inc.
Doug Hovey

Tim Howell

Hudson Valley Renegades
Daniel & Judy Hulse
Independent Living, Inc.
Jackson Lewis

Bill Jolly

Jeanette Jones

Paul Kamke

Dr. Mridula Kamthan

Jay Kelley

Todd & Sharon Kelson

Ken's Logging, Land Clearing and Firewood, Inc.

Saul Kleinman

Naim Korca

Joselyn Lang

Edward & Joann Lekis

Lori A. Lentini

Donna Lichti

Valerie Litt

Philip A. Lundell

Gregory Lutfy

Mansion Ridge Golf Club
John Martin

McGoey, Hauser & Edsall, Consulting Engineers, P.C.

Keith McGowan

Mental Health Association in Crange County, Inc.
Merrill Lynch

Mid-Hudson Valley Federal Credit Union
Allen Miller

Darcie Miller

Joseph Mogavero

Mohonk Preserve, Inc.

James E. Monroe

Thomas Morse, EA Morse

Mary Munkwitz

Netsmart

Liz O'Halloran

Robert Onofry

Orange County Fair Speedway
Lauren S. Ostner

Kathy Pandekakes

Patriot Hills Golf Club

Personalize It

Sharon Pfeiffer

Philip J Rotella Memorial Golf Course
Paul & Christina Plate'

Chris Plum

Poughkeepsie Grand Hotel

Bernard Pskowski

Mark J. Pugh

Lori & Greg Ransom

Rehabilitation Support Services, Inc.
Rider, Weiner & Frankel, P.C.
Rockland Golf Course

Barbara & Dennis Russell

Susan Schur

Jud and Laura Siebert

Stefanie Silvestri

Craig & Carol Simon

Richard Smith

RJ & Lizz Smith

Sullivan Fire Protection Corp.

SWF Airtraffic Control Union NATCA
TD Banknorth, N.A.

The Leahy Company

Thrivent Investment Management, Inc.
Jason Timko

Tire Discount Center

Joseph Todora

Patricia Tuber

W.B. Mason

Wards Bridge Inn

Warwick Valley Columbiettes

West Hills Country Club

Robert and Toni Willis

FRIENDS ($249 and below)

Mercy Abraham

Joann Abrignani

Adams Fairacre Farms

Marion Ahearn

Salvatore G. Aiello

AJd Oster

Gerald Algiere

Allied Physicians Group, PLLC
AmazonSmile Foundation
Marta Anderson

Kara Anderson-Winchell

Patti & Joe Archiere

Joyce Ardizzone

Chris Ashman

Bags 4 My Cause - Hannaford
Camille Balsamello

Barbara Starr Photography
Bashkill Vineyards

Chiristine Beck

Claire Berea

Russell Beres

Harold Berlin

Scott Berliner, PGA

Bethel Woods Center for the Arts
Biondo [nvestment Advisors, LLC
Shari Biro

Kendra Blades

Michael Bonura

Bottini Fuel

Joanne Brassfield

Brieck Inc.

Courtney Brigham

Michele Brigham

Brother Bruno's Pizzeria
Brotherhood Winery
Genevieve Brown

Nancy Brown

Zelva Brown

Brown & Weinraub

Stephanie Brugger

Blaine Burnett

C&C Snowmobile Tours
Channel Cain

Rick Calderin

Cindy Canoll

Natasha Carmona

Catholic Daughters of the Americas
CEC Entertainment, Inc

C'est La Vie Spa & Salon
Chamber of Commerce of Orange
Kayla Chanowitz

Chester Printing

CIA Campus Safety

Andrew Ciccone

Jennifer Clum

Angela Constant

Consumer's Discount Wines & Liguors Inc.
Colleen Ann Cooke

COSTCO Wholesale

Richard Creavy

Carol Creekmore

CRVI Foundation

Culinary Teachers' Association
Wendy Cunningham

Joan Cusack-McGuirk

Jody Danna

Kathy Deignan

Linda DeRosa



FRIENDS ($249 and below)

Frank DeSiervo
Melaine DiLorenzo
Dover International Speedway
Gregory Dowling
Carl E. Dubois
Antoinette Elizondo
Tawfik Elkashef
Edward Engelhart
Yvette Figueroa
Wendy Fisher
Shirley Fox

William Franks
Donna Frazier
Freedom Luxury Suites MGMT LLC
Anne-Marie Freitas
Daniel Gerstenhaber
Thomas Gorman
Goshen Jewelers

Jo Ann Goswick
Grand Liquor

April Green
Gridley-Horan Funeral Home, Inc.
John Guerriero
Janet Harrold

Kelly Hart

Edie Haughney

Lisa Hayes

Laura Helhoski

M Hoffman

Linda Homa

Katie Horsham
Howell's Deli Cafée

Hudson Heritage Federal Credit Union

Hudson Valley Gives
Andrew Inman
Marlon Irvis
Suzanne M. Isaksen
Frederick W. Ives
Joes Evergreens 0313
Heidi Johnson
Shakima Johnson
Karl Johnson
Becky Johnson
Jon-Paul Joseph
Awilda Justiniano
Wendy Keller
James Kelly
Lara Kelly
Pamela Kelly-Day
Barry Kleinman
Arthur Kleinman
Kelly Knickerbocker
Roberta Knickerbocker Jaggers
Frederick Laflair
Felicia A. Lecce
David Ledger
Johnny Ledger
Lizzie Ledger
Ludlow Composites Corp.
Jeanne Lusighan
Benjamin Margolis
Alyassa Marino
Janice Marion
Ralph & Debbie Martucci
Jessica Matias
Jane & Stanley Mayer
Susan McDermott
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Laurie McGovern
Colleen McSween

Medicaid Service Coordination Department of

Access

Mabel Melendez

Kathleen V. Mezzano
Joseph Michulski
MillBrook Winery

Susan Miller

Melissa J. Mills

L Them Mitxva

Virginia Monchak

Monroe Florist
Monticello Motor Club
Travis Moses-Westphal
Kristen Moses-Westphal
Mount Saint Mary College
Sandra Muller

Mutual of America Foundation
Cynthia Myszelow

Tania Narcise

New Life Van Auto and Truck Modification
Newburgh Brewery

Diana Noger

Normanside Country Club
Brian O'Connor

Marie C. O'Malley

Patricia Ortega

Denise Palmieri

Sheila Palsma

Heather Parks

Donna Parris

John Pasqua

Jessie Payeur

Margaret "Chip” Pelella
Lydia Perez

Lisa Perosi

Potter Brothers Ski & Patio
Cliff Potts

Patricia Pulver

Melissa Purcell

Quality Assurance - Access
Elaine & Tony Raiola
Danielle Ramos

Robin Reynolds

Marlene Ripa Batson
Zaira Rivera

Iris Rodriguez

Susan Rost

Michael Rostanzo
Roundout Golf Club

Alice Ruiz

Charlie Rymer

Michell Salopek

Maria Santiago

Michael Sarigianis

Bonnie Scheer

Erika R. Scheuermann
Mary H. Schips

Anne Marie Schoonhoven
Ruth Schwam
Servpro/Splut, Inc

Jason Silver

Eleonora Simeone

Brian Smidga

Mary Pat Smith
Maralyn and Lloyd Sobel
Dr. Olanrewaju Somorin
Louise Spoto

Star Quality Painting
lvan M. Stern
Stephanie Sullivan
Teresa Sziecek
Kathryn Taggart
Jennifer Tarulli
Cheryl Tetenbaum
The Castle Fun Center
Patricia A. Tinelli
Johanna Toral
Giselle Torres
Joseph E. Tralies
Tranquillo Vi Day Spa
Angela Turk

Lisa Valentin

Lee Vanderberry
Vikas Varma

DeAnna Velie

Vino 100

Eric Von-Salzen
Karen Walczak
Ronald Ward
Frederick Watson
Timothy Wilson

Alli Winchell

Michael Wisdom
Marjorie Wolfe
Wonderful Giving
Angela Woods
Mikala Zonsius
Lianna Zucatti

Kaplan Family —
e 1

Foundation,
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Access: Supports for Living Inc.
Board of Directors

Todd A. Kelson, Esq., Chairperson

Thomas Buchanan, 1st Vice Chair
Liz O’Halloran, 2nd Vice Chair
Jason Giordano, Secretary
Camille Balsamello, Treasurer
Patricia Bassey

Lynn Cione

Melissa Cobuzzi

Vincent Delucia
Frank DeSiervo

Blair Dorosh-Walther

Gregory Dowling
Jonathan Gatsik
John Guattery
Daniel Hulse
Edward Lekis
Jim Loughran
Ralph Martucci
James Monroe
Cheryl Sanza
Richard Smith

Access: Supports for Living Inc.

2017 Financial Report
EIN #14-1471097

James Monroe, Esq., Chairperson

Nick Preddice, Vice Chair
John Guattery, Secretary
Donna Applegate, Treasurer
Harold Berlin

Katie Bonelli

Melissa Cobuzzi

John Finneran
Niki Folina
Dan Hulse
Pam Kelly-Day
Jim Loughran

Lauren Ostner

Judy English

Carolyn Zazzarino

Access: Supports for Living Foundation Inc.
Board of Directors

Access: Supports for Living Foundation Inc.

2017 Financial Report
EIN #20-5404423
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Income Expenses:

Medicaid Medicare Insurance $50,892,895 BH Residential Services $3,944,036
Industrial Sales S17.172502 IDD Residential Services $22,940,221
County DSS and OFCS 4,946,021 IDD Community Support Services $9,107,815
OPWDD $3.432,386 Family Support Services $722,446
OM.H 4,377,335 Counseling & Crisis Services $11,634,721
Entitlements SSI Food Stamps $2,981,972 Chilgren Sericas $4879.612
County Departments of Mental $2,176,321 e T $3’6331120
Health —
Contributions Restricted and Equity $292,603 Consumer Directed Services 55,303,618
Interest Transportation $1,319,696
ACCES-VR $256,882 Employment and Industrial Services SB564522
Other Income* $1,586,848 Management 58,110,336
Federal and State Grants $185,027 Public Relations $255,918
Participant Providers $516,222 Fundraising 514,233
Total Revenue $88.817,014 Total Expenses $87,400,292
*In addition, Access was granted $4.1 million to fund a long- .

Profit (Loss) $1,416,722

term loan to the Temple Hill I1/Bella Vista | Project

Income

Contributions Restricted/Non Restricted/ In-kind $399,675
Investment Income Gain (Loss) $74,754
Interest Income $15,444
Total $489.873
Expenses:

Wages & Benefits/Leased Staff $14,236
General Operating $41,909
Fundraising Related $217,299
Gifts to Related Organization $50,000
Total $323,444
Profit (Loss) $166.429
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For more information about our supports and services:

accesssupports.org or 1-888-750-2266

Executive Offices

15 Fortune Road West
Middletown, NY 10941
888-750-2266
info@asfl.org




